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Introduction
At our school, we are very proud and fortunate to have a very dedicated and supportive school
community. The staff, governors, parents and carers all recognise that the education of our children is a
partnership between us.
We expect our school community to respect our school ethos, keep our school tidy, set a good example of
their own behaviour both on school premises and when accompanying classes on school visits.
In addition we also expect our parents, carers and visitors to keep our children safe by adhering to the
school’s request to park safely on the road and not on the yellow zig-zag lines during morning and afternoon
collections.
As a partnership we are all aware of the importance of good working relationships and all recognise the
importance of these relationships to equip our children with the necessary skills for their education. For these
reasons we will continue to welcome and encourage parents and carers to participate fully in the life of our
school.

Purpose and Scope
The purpose of this policy is to provide a reminder to all parents, carers and visitors to our school about the
expected conduct. This is so we can continue to flourish, progress and achieve in an atmosphere of mutual
understanding.
Guidance
We expect parents, carers and visitors to:
•
•
•
•
•
•
•

Respect the caring ethos and values of our school.
Understand that both teachers and parents need to work together for the benefit of their children.
Demonstrate that all members of the school community should be treated with respect and therefore set
a good example in their own speech and behaviour.
Seek to clarify a child’s version of events with the school’s view in order to bring about a peaceful solution
to any issue.
Correct own child’s behaviour especially in public where it could otherwise lead to conflict, aggressive
behaviour or unsafe behaviour.
Approach the school to help resolve any issues of concern.
Avoid using staff as threats to admonish children’s behaviour.

In order to support a peaceful and safe school environment the school cannot tolerate parents, carers
and visitors exhibiting the following:
•
•
•
•
•
•
•
•
•

•
•

Disruptive behaviour which interferes or threatens to interfere with any of the schools normal operation or
activities anywhere on the school premises.
Any inappropriate behaviour on the school premises.
Using loud or offensive language or displaying temper.
Threatening in any way, a member of staff, visitor, fellow parent/carer or child.
Damaging or destroying school property.
Sending abusive or threatening emails or text/voicemail/phone messages or other written communications
(including social media) to anyone within the school community.
Defamatory, offensive or derogatory comments regarding the school or any of the
pupils/parents/staff/governors at the school on Facebook / Twitter or other sites
The use of physical, verbal or written aggression towards another adult or child. This includes physical
punishment of your own child on school premises.
Approaching someone else’s child in order to discuss or chastise them because of the actions of this child
towards their own child (such an approach to a child may be seen to be an assault on that child and may
have legal consequences)
Smoking, taking illegal drugs or the consumption of alcohol on school premises.
Dogs being brought on to the school premises (other than guide dogs).

Should any of the above behaviour occur on school premises the school may feel it is necessary to contact
the appropriate authorities and if necessary, even ban the offending adult from entering the school grounds.
Thank you for abiding by this code in our school. Together we create a positive and uplifting environment not
only for the children but also all who work and visit our school.
It is important for parents and carers to make sure any persons collecting their children are aware of this
policy.

What happens if someone ignores or breaks the code?
In the event of any parent/carer or visitor of the school breaking, this code then proportionate actions will be
taken as follows:
Clarify to the parent what is considered acceptable behaviour by the school
In some instances it may be appropriate simply to ensure the parent is clear about behaviour standards
expected by the school. This could be explained by letter from the Executive Headteacher. This letter may
contain a warning about further action if there are further incidents. The parent will be invited to write to the
Executive Headteacher with his/her version of events within 10 working days. Depending on the parent’s
response, a meeting may then be held to discuss the situation and how this can be avoided in future.

Invite the parent to an informal meeting to discuss events
This could be helpful to discuss and diffuse the situation. The safety and well-being of those attending such
a meeting must be carefully considered. Members of school staff will always be accompanied by at least
one other colleague at any such meeting. Consideration should be given to the seating arrangements, and
care taken to ensure exits cannot be blocked by a parent who could potentially become aggressive. The

main points of discussion and any agreed actions should be noted, and a follow-up letter or e-mail sent to
confirm the school’s expectations and any agreed actions.
Impose conditions on the parent’s contact with the school and its staff
Although fulfilling a public function, schools are private places. The public has no automatic right of entry.
Parents of enrolled pupils have an ‘implied licence’ to come onto school premises at certain stated times. It
is for schools to define and set out the extent of such access. Parents exceeding this would be trespassing.
Depending of the type, level or frequency of the unacceptable behaviour, the school may consider imposing
conditions on the parent’s contact with the school. These conditions may include (but are not exclusively):

•
•
•
•

being accompanied to any meeting with a member of school staff by a member of SLT;
restricting contact by telephone to named members of SLT;
restricting written communications to named members of SLT;
restricting attendance at school events to those where the parent will be accompanied by a member of
SLT;
• any other restriction as deemed reasonable and proportionate by the Executive Headteacher. In this case
the parent will be informed by letter from the Headteacher the details of the conditions that are being
imposed. The parent will then be given 10 working days from the date of that letter to make
representations in writing about the conditions to the Chair of Governors. (as per stage three of the current
complaints policy)
The Chair of Governors will then decide whether to confirm or remove the conditions. This would be
communicated to the parent in writing within 10 working days of the date of the parent’s letter.
Any decision will be reviewed by the board as per stage 4 of the complaints policy.
Imposing a ban
Where other procedures have been exhausted and aggression or intimidation continues OR where there is
an extreme act of violence then the school may consider banning the individual from school premises. This
will include banning a parent from accessing school staff by written communication or telephone.
In these circumstances, the individual would be advised in writing by the Executive Headteacher that a
provisional ban is being imposed. The parent would then be given 10 working days from the date of that
letter to make representations about the ban in writing to the Chair of Governors (as per stage three of the
complaints policy.) The Chair of Governors would then decide whether to confirm or remove the ban. This
would be communicated to the parent in writing within 10 working days of the receipt of their letter. If the
Chair’s decision is to confirm the ban, parents in these circumstances will be offered an annual meeting
about their child’s progress, usually with a member of senior staff.
A decision to impose a ban will be reviewed by the Trsut after approximately six months (and every six
months after that, if appropriate under stage 4 of the complaints policy).

Removal from school
Parents who have been banned from the school premises and continue to cause a nuisance will be
deemed to have committed a section 547 offence. They will be considered as trespassers. In these
circumstances the offender may be removed from school. This may be carried out by a police officer. Legal
proceedings may be brought against the parent.

In cases where the unacceptable behaviour is considered to be a serious and potentially criminal matter, the
concerns will in the first instance be referred to the Police. This will include any or all cases of threats or
violence and actual violence to any child, staff or governor in the school. This will also include anything that
could be seen as a sign of harassment of any member of the school community, such as any form of insulting
social media post or any form of social media cyber bullying. In cases where evidence suggests that
behaviour would be tantamount to libel or slander, then the school will refer the matter to the LIFE Education
Trust Legal Team for further action.

Complaints policy
Any parental complaint that arises from incidents of abusive behaviour will be dealt with under the
complaints policy which can be found on the school website.
If the parent/carer refuses to attend the meeting then the school will write to the parent/carer and ask them
to stop the behaviour causing the concern and warn that if they do not they may be banned from the school
premises. If after this behaviour continues, the parent/carer will again be written to and informed that a ban
is now in place.
Note: (1) a ban from the school can be introduced without having to go through all the steps offered above
in more serious cases.
(2) Site bans will normally be limited in the first instance.

Issues of conduct with the use of Social Media – to be read in conjunction with the LIFE ICT Policy
Most people take part in online activities and social media. It’s fun, interesting and keeps us connected.
Within these spaces however we ask that you use common sense when discussing school life online.
‘Stop, think before you click’ We ask that social media, whether public or private, should not be used to
fuel campaigns and voice complaints against the school, school staff, parents or children.
We take very seriously inappropriate use of social media by a parent to publicly humiliate or criticise another
parent, member of staff or child.
If parents have any concerns about their child in relation to the school as we have said above they should:
1. Initially contact the class teacher
2. If the concern remains they should contact the Head of School
3. If still unresolved, the school governors through the complaints procedure
They should not use social media as a medium to air any concerns or grievances.
Online activity which we consider inappropriate:
•
•
•

Identifying or posting images/videos of children
Abusive or personal comments about staff, governors, children or other parents
Bringing the school in disrepute

•
•
•
•
•

Posting defamatory or libellous comments
Emails circulated or sent directly with abusive or personal comments about staff or children
Using social media to publicly challenge school policies or discuss issues about individual children or
members of staff
Threatening behaviour, such as verbally intimidating staff, or using bad language
Breaching school security procedures
At our school we take our safeguarding responsibilities seriously and will deal with any reported incidents
appropriately in line with the actions outlined above.

